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Hej,

Vi pa Interface foljer noggrant utvecklingen av COVID-19 situationen. Vara anstalldas,
kunders, samarbetspartners och leverantorers halsa och valmaende &r var storsta prioritet.
Vi foljer rekommendationer och riktlinjer fran de lokala myndigheterna.

Interface verksamhet ar till fullo igang, bade globalt saval som lokalt har i Norden.
Beroende pa hur situationen med COVID-19 utvecklar sig, mojliggor var globala narvaro att
vi kan anpassa produktionen och hantera order fran flera olika anlaggningar. Vi har utokat
vart lager av vara mest populara textilplattor, gummigolv och LVT-produkter och vara
leveranser fran lagret gar enligt plan.

Ni ar viktiga for oss och vi vill att ni ska kanna er férsékrade om att Interface fortsatt finns dar
for att stodja era affarsbehov med samma effektivitet och kvalitet som tidigare. Oavsett om ni
arbetar fran hemkontor eller fran kontoret finns vi tillgangliga for att hjalpa till med era projekt
genom videokonferens eller per telefon. Vi kan givetvis aven skicka ut produktprover till den
adress ni 6nskar. Under den kommande perioden ar vara showroom endast 6ppna for
bokade moten. For mer information om vara planer, vanligen ta del av det bifogade brevet
nedan.

Vi &ar 6vertygade om att ni delar vara forhoppningar om att situationen med coronaviruset
snart forbattras.

Vi onskar er allt det basta under denna svara tid och ser fram emot vart fortsatta samarbete.

Med vanliga hélsningar,

Joakim Newman
Head of Sales, Interface Nordics
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Valued customers,

We at Interface have been closely monitoring the spread and impact of the novel
coronavirus. The health and safety of our employees, customers, partners, and suppliers is
our highest priority.

Interface is currently operating fully. Our distributed global manufacturing allows us to
fulfill carpet tile orders across multiple sites and adapt production as the COVID-19 situation
evolves. Manufacturing of our rubber products continues in Germany, as well. We also have
ample stock of our most popular LVT offerings, and we are working closely with our
manufacturing partner to continue to plan ahead. And, as we try to anticipate your needs
over the coming weeks, we have increased inventory of our most popular carpet tile, rubber,
and LVT products.

Interface is in 24/7 contact with our supply chain and raw materials suppliers as we closely
monitor stock levels. Our key suppliers have their own continuity plans and redundancies
that currently allow us to continue to serve you with finished flooring products without
disruption.

Of course, we take our employee health and safety very seriously. We are taking care of our
employees and following local government guidance around the world related to social
distancing and remote work. Whether working from home or from our offices, our team can
partner with you on your projects through videoconferences, phone calls, and virtual product
demos. We are happy to send product samples to your home address, as well.

You are very important to us and we hope you feel reassured that Interface remains ready to
support your business needs with the same efficiency and quality you have come to expect
from us. During this unprecedented time, if you have any specific questions, please connect
with your local sales team.

I’m sure you share our hopes that this coronavirus situation resolves soon. We wish you the
best during this difficult time, and look forward to continuing to partner with you now and in
the future.

Dan Hendrix, Chairman and CEOQO, Interface
Jim Poppens, President, Interface Americas
Nigel Stansfield, President, Interface Europe, Africa, Asia, Australia (EAAA)



